
Surface
Student Warranty

Fit for purpose warranty program for 
Students



Standard
Extended Hardware 

Service

Complete 

for Business

Plan Essentials

Warranty coverage Included With purchase With purchase
With purchase of any 

EDU-qualified device

Plan duration 1 or 2 years, varies by country
3 or 4 years, depending on 

purchase type

3 or 4 years, depending on 

purchase type
3 years

Activation Upon device deployment Within 45 days of purchase Within 45 days of purchase At time of device purchase

Replacement timeline (business days) 5-8 (varies by country) 3-5 (varies by country) 3-5 (varies by country) 3-5 (varies by country)

Coverage

Manufacturerõs defects, including batteryV V V V

Accidental damage, including cracked 
screens, spills, power surges, etc.

V
2 claims per warranty period

$99 excess on each 

Support

Onboarding Support V * 

Smart Start Deployment resources V

Teacher Training V

Device Replacement

Prepaid return shipments V V V V

Advanced exchange(varies by country) V V V

Pricing (AUD) 1 year 3 years 4 years 3 years 4 years 3 years

Surface Pro 4 $0 $89 $189 $349 $499 $199

Surface Book $0 $189 $289 $449 $599 $299

Student 
Warranty



Compare prices

Warranty Warranty Period Total Coverage Surface Pro 4 Surface Book

Standard
1 year

With device 

purchase

With device 

purchase

Extended Hardware Service
3 years $ 89 $ 189

4 years $ 189 $ 289

Complete for Business
3 years $ 349 $ 449

4 years $ 499 $ 599

Student Warranty
3 years $ 199 $ 299

2 years

2 years

2 years

3 years

3 years



Take advantage of up-
and-running support 
from a dedicated 
Microsoft Education 
Customer Experience 
Specialist. 

Onboarding Support 
includes device 
registration, deployment 
resources, and 
troubleshooting tips. 

Receive 2 AD claim per 
device during warranty 
period.

$99 excess per claim 
means user pays & 
upfront cost of entry is 
reduced.

Protect student devices 
from the unexpected. No 
matter the accident, 
weõve got your back. 

With advanced 
exchange, youõll receive 
replacement devices 
before shipping back the 
defective units. 

Accidental Damage OnboardingClaims with excess



Accidental Damage
Mistakes happen. So do second chances. 

Anytime a device stops functioning ð

whether itõs a cracked screen, a spill, or the 

dog ate it ðitõs covered. Youõll never have to 

worry about òwhat ifó again. 

Enjoy peace of mind with: 

V $99 Excess so user pays system rewards 

those who do not incur damage

V Advanced exchange

V Pre-paid return shipping



Onboarding Support

We like talking to real, live people, and we 

think you do too. For fleets of over 150 units 

we have a dedicated Customer Experience 

Specialist who will work with you & your 

partner to ensure youõre on the fast track to 

get up and running smoothly. 

With our deployment resources, getting 

familiar with your device will feel effortless. 



Format What is it? Why is it included? Whatõs the audience?

Surface User 

Guide

33+ page 

document

Comprehensiveògetting 

startedóguide to the 

operation of Surface and 

Windows 10.

Covers topics of our online 

training and more tips for use. 

Designed as an òinstruction 

manual.ó 

Users looking for more in-

depth information with time 

to read and learn.

Windows 10 

Tips and Tricks 

Booklet

44 half-page 

document

Deep-dive Windows 10 

instructional booklet.

Can be easily printed and 

distributed. It features 

compelling imagery and an easy 

to understand layout. 

All users,regardless of 

interest level, for quick and 

basic information.

Deployment 

Email 

Templates

10+ email 

templates

Pre-written and branded 

emails that your organization

can use to share Surface and 

Windows 10 deployment 

internally.

Designed to help you generate 

interest and excitement around 

your deployment and saves your 

IT team time crafting 

communication.

IT and deployment team, for 

later use in user 

communications.

Deploying 

Windows 10 

eBook

97 page eBook Book from Microsoft Press 

describing, in detail, the 

processes for deploying 

Windows 10 in different 

environments.

The book focuses on Windows 

10 and new methods available 

for deploying and managing the 

OS.

IT team for internal technical 

knowledge of Windows 10.

Office Quick 

Start Guides

6 documents,  

2-3 pages 

each

Quick start guides for Word, 

PowerPoint, Excel, Outlook, 

OneNote, and Skype for 

Business.They provide 

introductory knowledge 

about these programs.

Theseguides can be distributed 

or hosted on a shared site for 

your users to get started easily.

These guides are written for 

all users in your organization.



Questions? 


